
HEALTH AND SAFETY CODE

TITLE 4. HEALTH FACILITIES

SUBTITLE B. LICENSING OF HEALTH FACILITIES

CHAPTER 257. NURSE STAFFING

Sec.A257.001.AADEFINITIONS. In this chapter:

(1)AA"Commission" means the Health and Human Services

Commission.

(1-a)AA"Committee" means a nurse staffing committee

required by this chapter.

(2)AA"Department" means the Department of State Health

Services.

(3)AA"Hospital" means:

(A)AAa general hospital or special hospital, as

those terms are defined by Section 241.003, including a hospital

maintained or operated by this state; or

(B)AAa mental hospital licensed under Chapter 577.

(4)AA"Patient care unit" means a unit or area of a

hospital in which registered nurses provide patient care.

Added by Acts 2009, 81st Leg., R.S., Ch. 742 (S.B. 476), Sec. 1,

eff. September 1, 2009.

Amended by:

Acts 2025, 89th Leg., R.S., Ch. 398 (H.B. 2187), Sec. 1, eff.

September 1, 2025.

Sec.A257.002.AALEGISLATIVE FINDINGS. (a) The legislature

finds that:

(1)AAresearch supports a conclusion that adequate nurse

staffing is directly related to positive patient outcomes and nurse

satisfaction with the practice environment;

(2)AAnurse satisfaction with the practice environment

is in large measure determined by providing an adequate level of

nurse staffing based on research findings and patient intensity;

(3)AAnurse satisfaction and patient safety can be

adversely affected when nurses work excessive hours; and

(4)AAhospitals and nurses share a mutual interest in

patient safety initiatives that create a healthy environment for
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nurses and appropriate care for patients.

(b)AAIn order to protect patients, support greater retention

of registered nurses, and promote adequate nurse staffing, the

legislature intends to establish a mechanism whereby nurses and

hospital management shall participate in a joint process regarding

decisions about nurse staffing.

Added by Acts 2009, 81st Leg., R.S., Ch. 742 (S.B. 476), Sec. 1,

eff. September 1, 2009.

Sec.A257.003.AANURSE STAFFING POLICY AND PLAN. (a) The

governing body of a hospital shall adopt, implement, and enforce a

written nurse staffing policy to ensure that an adequate number and

skill mix of nurses are available to meet the level of patient care

needed.AAThe policy must include a process for:

(1)AArequiring the hospital to give significant

consideration to the nurse staffing plan recommended by the

hospital’s nurse staffing committee and to that committee’s

evaluation of any existing plan;

(2)AAadopting, implementing, and enforcing an official

nurse services staffing plan that is based on the needs of each

patient care unit and shift and on evidence relating to patient care

needs;

(3)AAusing the official nurse services staffing plan as

a component in setting the nurse staffing budget;

(4)AAencouraging nurses to provide input to the

committee relating to nurse staffing concerns;

(5)AAprotecting from retaliation nurses who provide

input to the committee; and

(6)AAensuring compliance with rules adopted by the

executive commissioner of the Health and Human Services Commission

relating to nurse staffing.

(b)AAThe official nurse services staffing plan adopted under

Subsection (a) must:

(1)AAreflect current standards established by private

accreditation organizations, governmental entities, national

nursing professional associations, and other health professional

organizations;
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(2)AAset minimum staffing levels for patient care units

that are:

(A)AAbased on multiple nurse and patient

considerations; and

(B)AAdetermined by the nursing assessment and in

accordance with evidence-based safe nursing standards;

(3)AAinclude a method for adjusting the staffing plan

for each patient care unit to provide staffing flexibility to meet

patient needs; and

(4)AAinclude a contingency plan when patient care needs

unexpectedly exceed direct patient care staff resources.

(c)AAThe hospital shall:

(1)AAuse the official nurse services staffing plan:

(A)AAas a component in setting the nurse staffing

budget; and

(B)AAto guide the hospital in assigning nurses

hospital-wide; and

(2)AAmake readily available to nurses on each patient

care unit at the beginning of each shift the official nurse services

staffing plan levels and current staffing levels for that unit and

that shift.

Added by Acts 2009, 81st Leg., R.S., Ch. 742 (S.B. 476), Sec. 1,

eff. September 1, 2009.

Sec.A257.004.AANURSE STAFFING COMMITTEE. (a) A hospital

shall establish a nurse staffing committee as a standing committee

of the hospital.

(b)AAThe committee shall be composed of members who are

representative of the types of nursing services provided in the

hospital.

(c)AAThe chief nursing officer of the hospital is a voting

member of the committee.

(d)AAAt least 60 percent of the members of the committee must

be registered nurses who:

(1)AAprovide direct patient care during at least 50

percent of their work time; and

(2)AAare selected by their peers who provide direct
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patient care during at least 50 percent of their work time.

(e)AAThe committee shall meet at least quarterly.

(f)AAParticipation on the committee by a hospital employee as

a committee member is part of the employee’s work time, and the

hospital shall compensate that member for that time

accordingly.AAThe hospital shall relieve a committee member of

other work duties during committee meetings.

(g)AAThe committee shall:

(1)AAdevelop and recommend to the hospital’s governing

body a nurse staffing plan that meets the requirements of Section

257.003;

(2)AAreview, assess, and respond to staffing concerns

expressed to the committee;

(3)AAidentify the nurse-sensitive outcome measures the

committee will use to evaluate the effectiveness of the official

nurse services staffing plan;

(4)AAevaluate, at least semiannually, the

effectiveness of the official nurse services staffing plan and

variations between the plan and the actual staffing; and

(5)AAsubmit to the hospital ’s governing body, at least

semiannually, a report on nurse staffing and patient care outcomes,

including the committee’s evaluation of the effectiveness of the

official nurse services staffing plan and aggregate variations

between the staffing plan and actual staffing.

(h)AAIn evaluating the effectiveness of the official nurse

services staffing plan, the committee shall consider patient needs,

nursing-sensitive quality indicators, nurse satisfaction measures

collected by the hospital, and evidence-based nurse staffing

standards.

Added by Acts 2009, 81st Leg., R.S., Ch. 742 (S.B. 476), Sec. 1,

eff. September 1, 2009.

Sec.A257.005.AAREPORTING OF STAFFING INFORMATION TO

DEPARTMENT. (a) A hospital shall annually report to the department

on:

(1)AAwhether the hospital’s governing body has adopted

a nurse staffing policy as required by Section 257.003;
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(2)AAwhether the hospital has established a nurse

staffing committee as required by Section 257.004 that meets the

membership requirements of that section;

(3)AAwhether the nurse staffing committee has evaluated

the hospital’s official nurse services staffing plan as required by

Section 257.004 and has reported the results of the evaluation to

the hospital’s governing body as provided by that section; and

(4)AAthe nurse-sensitive outcome measures the

committee adopted for use in evaluating the hospital ’s official

nurse services staffing plan.

(a-1)AAThe chief nursing officer of each hospital shall

attest to the accuracy of information reported under Subsection

(a).

(b)AAInformation reported under Subsection (a) is public

information.

(c)AATo the extent possible, the department shall collect the

data required under Subsection (a) as part of a survey required by

the department under other law.

(d)AAThe department shall provide the information reported

under Subsection (a) to the commission.

Added by Acts 2009, 81st Leg., R.S., Ch. 742 (S.B. 476), Sec. 1,

eff. September 1, 2009.

Amended by:

Acts 2025, 89th Leg., R.S., Ch. 398 (H.B. 2187), Sec. 2, eff.

September 1, 2025.

Sec.A257.006.AAPROHIBITED RETALIATION.AAA hospital may not

retaliate against a nurse who provides information to the committee

or reports violations of this chapter to hospital management or the

commission.

Added by Acts 2025, 89th Leg., R.S., Ch. 398 (H.B. 2187), Sec. 3,

eff. September 1, 2025.

Sec.A257.007.AAENFORCEMENT; COMPLAINT RESOLUTION. (a)AAThe

commission shall enforce this chapter in accordance with:

(1)AASubchapter C, Chapter 241, against a hospital

licensed under that chapter as if the hospital violated that
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chapter;

(2)AAChapter 577 and rules adopted under Sections

577.010 and 577.013, against a hospital licensed under Chapter 577

as if the hospital violated that chapter; and

(3)AArules adopted under Section 241.026(a).

(b)AAThe commission shall establish a process to provide

prompt review and timely resolution of each complaint submitted

under this chapter.AAThe commission must:

(1)AAdevelop a procedure, or designate an existing

procedure, through which a party may submit a written or verbal

complaint;

(2)AAestablish a time to review and respond to the

complaint; and

(3)AAprovide the complainant written notice of the

commission ’s decision regarding the complaint, including:

(A)AAthe contact information of the commission

employee responsible for the complaint;

(B)AAcommission actions in reviewing, evaluating,

or investigating the complaint;

(C)AAthe results of the commission’s review of the

complaint;

(D)AAfor each reviewed complaint for which an

investigation is not conducted, an explanation of the reason the

commission resolved the complaint without investigation; and

(E)AAthe date the complaint is resolved.

(c)AAAll information and materials in the possession of or

obtained or compiled by the commission in connection with a

complaint and investigation are confidential and not subject to

disclosure in accordance with:

(1)AASection 241.051(d) for a complaint submitted

against a hospital licensed under Chapter 241; or

(2)AASection 577.013(e) for a complaint submitted

against a hospital licensed under Chapter 577.

Added by Acts 2025, 89th Leg., R.S., Ch. 398 (H.B. 2187), Sec. 3,

eff. September 1, 2025.
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